
Complaints Handling Procedure
A positive relationship between students, parents and school staff is critical for realising and 
maintaining the best educational outcomes.

When raising a concern, you can talk to the school:
• in person
• on the phone
• by sending an email

The school will work with you to manage the concern.

They will treat you with respect and keep personal information private.

What happens if you raise a concern?
• The appropriate school contact will be in contact with you within 3 school days.
• They will tell you what is happening with your concern.
• The school will try and find a way to solve the issue in 20 days, otherwise you will be informed if the 

matter will take longer.

See flowchart on the following page.
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